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OralGen Pedigree Software Installer Instructions 

If you need to install Legacy on your laptop, follow these instructions: 

1. Contact your Operations Manager to receive a license number. 

2. You will find the Installer .exe file at http://jobsinafrica.org/collect_oral_genealogy.php. Click on 
[Download OralGen Pedigree Software]. 

 

3. Right-click on the OralGenPedigree.exe file. Click on [Run as administrator]. 

 

4. Enter the license number you received. 

 

a. The following errors might appear: 

i. The number is invalid or already used. Re-enter your license number. 

 

ii. You have already installed the application on your laptop. If Legacy is no longer on 
your computer, use the license number that you used originally. 

 

http://jobsinafrica.org/collect_oral_genealogy.php


 

iii. You internet connection failed while trying to install the application. Re-try when 
you internet connection is re-established. 

 

5. Wait while the installer makes the connection. 

 

6. Wait while Legacy downloads. 

 

7. Click [Yes] to allow Legacy to make changes to your computer. 

 

8. Wait while Legacy completes the installation. 

 

9. You now have Legacy on your computer. The shortcut will appear on your desktop. 
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