
 
 

FamilySearch Help and Resources  

 

Objectives 
By the end of this class, you will learn:  

• How to find help on FamilySearch. 

• How to search the Help menu for article and videos. 

FamilySearch Help Menu Box 

 

1. Search Box – This search will present results in the box. It will pull results from the Help 
Center, FamilySearch Blog, and FamilySearch Learning Center. 

2. Highlights – These are items highlighted by FamilySearch and may change. 
3. Suggested Topics – These topics are suggested based upon the page you are viewing. 

These will change as you change between pages on FamilySearch.  
4. Help Center – This takes you to the Help Center landing page.  
5. Community – This will take you to the FamilySearch Community. 
6. Contact Us – This link will allow you to contact FamilySearch Support. You can contact 

FamilySearch Support via Chat, Phone, or Community forum.  
7. Helper Resources – This link takes you to resources you may need to help others get 

started on their family history research.  
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