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Africa Oral Genealogies & Famlly Histories Project

Contractor Audit Tool (CAT) Training Guide

Preliminary Preparation
Before running the CAT, do the following:

1. Have all of the interview folders available on a flash drive. (Unless you prefer a different
method of transferring files to the CAT computer.)

a. The mobile app zipped file
b. The Legacy file

c. The scanned pedigree

Mame Date medified Type Size

o GH10_004_20180605_1145.fdb Legacy Genealogy... 6,672 KB
GH10_004_20180605_1145.zip \ Compressed (zipp... 11,688 KB

GH10_004_20180605_1145.pdf 2/5/201910:08 AM  Adobe Acrobat D... 4TKR

2. Have another flash drive available to save the CAT produced interview zipped folders to
send to the ROC. (If you have 2 USB ports, insert both flash drives. Make sure it is clear
which is which.)

Running the Contract Audit Tool (CAT)
1. Insert the flash drive containing the interview folders.
2. Open the Contractor Audit Tool using the shortcut.

3. NOTE: When starting the CAT for the first time, you will need to be connected to the
internet. You will also need to be connected to the internet at the “Request Payment”
step. (Until further notice, you will need to be connected to the internet to add any
interview.)

4. Ifyou are not connected to the internet, you will get the following error messages:

Connection Error X

Failed to contact server (An error occurred while sending the request.), |_®| ru;;:l;l:ésda‘in‘iel;t:r:;:: STS,EEﬁzt{:;:;:;aimf?‘:isﬁtamEd
aborting... 5 correctly.

5. Click [Add Interview].

ilySearch Contractor Audit Tool

Add Interview

Interviews Showing: [ Issues ~

v Date Interview Folder Name Interviewer Interview Region Interview District Intervi



6. Type in the legacy entry clerk’s name (if you have entered their name before select them
from the dropdown menu)

Select Interview

Type or select name of entry clerk

‘George

“ Choose |

Cancel

7. Click [Choose] and select the interview zipped file. Click [Open].

Select Interview
Type or select name of entry clerk
George

Select the ZIP file for this interview:

Choose
Cancel
Select ntervien x
1 Local Disk (D) » Testing Folders » Recorded nteniews » GHIQ_001_20140614 132 v & | Semch G »

Ongonize = Newfolder - o9

Name - Date moddies
s Quick access

1 GH1D.001_20100614 132759
& OneDrive
8 Ths PC
58 Drive (E)
b Network

File name: | | zPRsr

8. Click [OK]

Y — e S
Select Interview
Type or select name of entry clerk
George
Select the ZIP file for this interview:

Interviews

( | DATesting Folders\Recorded
‘\ Choose J“-E—TC‘ = 1413

\GH10_001_20180614_1327.zip

By o

9. The first interview will require the following:
a. Contractor Identity Verification.
1. If the information is correct, click [Yes].
ii. If not, click [No] and check the following:

1. If the Contractor ID or account name are wrong, the interview
name is not linked to your account. Make sure that the mobile
phone is set up with the correct account information.

2. If the email or phone number are incorrect, contact your
Operations Manager.

Contractor Identity Verification
Please review the information below to be sure our
records are corect If they are, please dlick “yes bellow. If

not, dick "no” and contact your FamilySearch
representative.

comractoric ()

\‘n




b. Select Area. Click the area that this device will be assigned to. This is important
information and will determine the payment recipient.

Select Area
WL seicet the arca this devie s assigned o
N Uganda_Hoima_Bugahya

Uganda_Hoima Buhaguzi

Uganda_Jinja_Kagoma

Uganda_Kabarole_Fart Fortal

Ugandia_tagals Ksmpala

10. The interview will show up in the window. Click on the interview you wish to audit and
click [Start] next to “Audit Interview Files.”

FamilySearch Centractor Audit Tool - 8
Interviews Showing: |l In Progress Sortby| Date - Details
Interview Date: 5/19/2018 4:0gAM
v Date Interview Folder Name Interviewer Interview Region Interview District Interview Town Names Approved Amoun
Select Interview File
2018-05-19 UGD4_abatumed16@tribaltreeuganda.org_20180519_0405 Batume Augustine Central Namulanda
Audit Interview Files Start

Audit Metadata File
Select Pedigree File

Identify First Ancestor and Interviewse

11. Click [Yes] to proceed. Let the CAT work.

Run Audit

@l Do ygu wish to audit this interview?
L

12. Select a removable drive to transfer the interviews to click [Ok]
*

Browse For Folder

Select the output folder to copy the interview data to.

- Desktop ~
f@ OneDrive
2
I This PC
‘r Libraries
= USB Drive (E)————
|_ﬂ Metwork
Control Panel
l& Recycle Bin

Archives

Audit

BAT Instructions

BATv1.0.1

CAT Mew Screenshots

CAT Surveys
CAT Training
Dlede b4 o T oo 2

Make MNew Folder Cancel




13. Select the Legacy file associated with this interview. Click [Choose]. Select the file and
click [Open].

Select Pedigree

Select the Legacy file for this interview:

Choose

Cancel

A [« UG4 916 20180519... > UGD4 916 20180519_19May18 v O | SearchUGH

Organize v Newfolder

Name Date modified Type Size

UGD4 16 20180512 0405.fcb 7/12/20186:11PM  Legacy Geneslogy. 1832 k8
= fdata (Wfhnas | R
File name: |UG04_016_20180519_0405.1db Wy | Legacy Files ¢fdb) v
Open Cancel

14. The file name will appear in the box. Click [OK]. Let the CAT work.

Select Pedigree

Select the Legacy file for this interview:

Choos) C:\Users\pattiestoddard\Desktop\UG04_91

Cancel

15. The CAT will first compare the spelling of the First Ancestor and the Interviewee in the
metadata file and the Legacy file. If there is a discrepancy, the interview line will turn red
and the step in the right-hand column will turn red.

Interview Date: 5/19/2018 4:05 AM
/ Date Interview Folder Name Interviewer Interview Region
- - - Select Interview File

2018-05-19 UG04_abatume916@tribaltreeuganda.org_20180519_0405 Batume Augustine Central

Audit Interview Files

Audit Metadata File

Select Pedigree File
Identify First Ancestor and Interviewee Details

Andit Dadinree Nata

(Note: When an error message appears, you will see the following at the bottom of the message

box:
Save Details Print Details

e If you can make the correction immediately and are ready to rerun the CAT, click on
[Rerun].

e Ifyou are not able to resolve the problem at that time, click on [Save Details]. You
can then come back later and click on the error details to review the error.)



e Ifyou need someone else to make a correction to the legacy file click [Print Details].

a. Click the [Details] button to see the “Errors” message box.

e viewen HILETVIEW REYIun

Itreeuganda.org_20180519_0405 Batume Augustine  Central
Errors Audit Interview Files
Please correct all the errors below and then click OK. The Audit M <

interview will then reset to the appropriate step.
Select Pedigree File
Interviewee listed in mobile app data (Nalumansi

Christina) does not match the name associated with the
RIN 1 (Christine Nalumansi).

Details

b. Open the Metadata .json file in the zipped interview folder to find the first and
last names of the Interviewee or First Ancestor showing the error.

“timeT: CuUgusT
I
"interviewse": |
"age": 78,
"birthPlace": {
"REPID": 216,
"country": "Uganda",
"district"
"region": "Central",
"town": "Luwesero"

}
N .

: .
"firstNam "Nalumansi",

"lastNams "Christina",
"trike": "Muganda"

s

"Luweero",

c. Open the Legacy file and click on [Name List]. Type the name of the person and
click on the name to select. Click on [Edit] and make the change. Click [Close].

Legacy - [Ci\Users\pattiestoddard\Desktop\UGO4_916_20160512_19May18\UGO4_916_20180519_19May18\UG04 916_20180519_0405.6db]

search  Internct  [NRSIE@ Otions  Help

LU DOC@ L P a ® U

Back Master |Name up Search Search Report Last Merge Intermet Add  Family Research Customize Legacy Custom Exit
Family Locations | List | List  Family Reslts Menu Report - ~ " Person~ Search Guidance Charting 1 Legacy
orteut

(=N
o Kasol
me List imansiM
[ [ seect ] cose |
[RIN"Name Sex
0 v
11 Anna, Nakku (est 1042-) F Given | Nalumansi AKA I
58 Babirye, Kawesa (est 1967-) F = 3
46 Betie, Batte (est 1963-) ] Sumame |Christing ~] ¢ |fweero, L
19 Bosco, Kayima (est 1969-) M Pre suf ‘ i
50 Brenda, Nabwarni (est 1946-) F 5
67| Catherine, Nabasuuta (est 1971-) F Born |est 1940 ‘ 8 F
30 Chris. Nampija (est 1980-) M Luweero, Luweero, Central, Uganda Ad i
ch Nalumansi (est 1940-) " n ¢ l l+] U
4 Christine, Nakiwala (est 1961-) chr |
60 David, Kangave (est 1967-) MoX = g
43 Dolly, Kilema (est 1989-) F X W l l+] _J E3 R
23 Dominiko, Kakoza (est 1957-) MX Died ]
2 Elukanda, Lutaya (est 1936-) MoX
26| Fina. Petero (est 1963-) F X m ['I'H
54 Florence, Nasimbwa (est 1048-) FoX Buried ]
15 Gorreti, Kayima (est 1961-) F X
37 Haji, Munafu (est 1057-) MoX in >+
38 i, Munafu (est 1078-) MX n
3 Jennifer. Nampa (est 1956-) FoX ‘ | el | Esn| | et ‘
31/ Joseph, Ssempaija (st 1962-) M X oM @®F O2 No relationships and no children
64 Julius, Mpanga (est 1977-) M X Living? @ Yes ONo Tags Mz [=[<[5¢[7 ][5
7 Kabogoza, Lataya (est 1967-) MoX
28| Kakoza, Namubiru (est 1059-) F (X Privacy Settings..
8 Kasolo, Kasolo (est 1917-est 1982) M X [Birthday Reminder e Elﬂ
57 Kato Vicent (est 1950-) M = (Not Private) Death Date Reminder =
Des =
& é} #* l Qptions H Search H Help ] [ Repeat ] [ Exclude from Potential Problems. ] ﬂﬂ

Click'to Add'a Child

d. Go back to the CAT and click [Rerun] in the “Errors” message box.



m Save Details

e. Select the interview and click [Start]. Click [Yes] to re-run the audit.

FamilySearch Contractor Audit Tool - u] x

Add Interview

Interviews Showing: | B In Progress ~ Sortby: | Date * Details
L Interview Date: 5/19/2018 4:05 Al
v Date Interview Folder Name Interviewer Interview Region N
Select Interview File Start |

2018-05-19 UG04_abatume916@tribaltreeuganda.org_20180519_0405 Batume Augustine Central

Audit Interview Files

Replace and Run Audit

—
l‘el Do you wish to replace and audit this interview?

il

16. The tool will now continue to audit the interview.

17. The CAT will now check for Pedigree (Legacy file) data errors. If there are errors, the
interview line and the step will turn red. Click [Details] to view the “Error” message box.

Interview Date: 5/1%/2018 405 AM
Date Interview Folder Name Interviewer Interview Region
Select Interview File

UGO4_abatum 0405 Batume Augustine  Central

Audit Interview Files
Audit Metadata File
Select Pedigree File
Identify First Ancestor and InterMiygee

18. See “CAT Summary and Troubleshooting Guide” for a list of possible errors and
solutions.

19. The CAT will then check for Duplicates. If there are duplicates, the CAT will show an
error message and fail the interview.

Errors

Please correct all the errors below and then click OK. The
interview will then reset to the appropriate step.

Possible duplicate individual found in Legacy file:
bom est 1938; father Kofi Agyei [28]; mother: Yaa
Akyaa [29). Possible matches include the following:

Possible duplicate individual found in Legacy file:
bom est 1956; father Kwabena Agyapong [1]; mother:
Gladys Ohenewaa [2]. Possible matches include the
following:

Possible duplicate individual found in Legacy file:
born est 1958; father Kwabena Agyapong [1]: mother:

Save Details

20. The CAT will then automatically update the metadata file and request payment. Note:
You must be connected to the internet to run the “Request Payment” step.

21. Note: The CAT will not allow you to make any changes to an interview after it has been
copied to the external flash drive. If you try, the following error message will appear:

Wait for ROC Audit X

Once you have delivered the interview data to the Records

,l& Operations Center (ROC), please wait for the ROC to complete
its audit. Updates to submitted interviews are downloaded
each time you start up this Contractor Audit Tool,




22, After the files are saved, this part of the CAT is complete. (Payment information will
appear after you start the CAT the next time.)

23. Continue to process the interviews and save them on the external flash drive.

24. When finished with the current submission, send the external flash drive to the ROC.
This must be received by the ROC within 30 days or the payment will be reversed.

25. The ROC will complete the audit. If it fails the ROC visual and final duplication audit,
you will be notified by email and within the CAT, and you will have 2 weeks to submit a
corrected file or the payment will be reversed.

26. When the ROC passes the interview, the process is complete, and the interview will turn
green.

27. Note: The interviews may be viewed separately by status, or all together.

Showing: | [l Issues ~

zestor All N
jyinawaa @ Ready 0
B issues

B in Progress

Payment Requested

Accepted




