Interviewer: Oral Genealogy Collection Mobile App

*Contractor set up must be completed before interviewer can create a profile.
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- Interviewer: Oral Genealogy Collection Mobile App

Photo Error Resolution: Please make sure all photos are taken and of adequate quality before leaving the interview.

The best procedure is
to take the photosin
order: Individual,
Group, Area, then

Signature Agreement.

Do not delete any
photos after the
“Signature
Agreement” photo
has been taken.

When a photo is
deleted after the
“Signature
Agreement”
photo has been
taken, you may
see the following
change in your
screen.

Photo
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If this happens,
delete the
”Signature
Agreement”
photo and retake
it. This should fix
the error. If not,
delete all the
photos and begin
again.

Again, do not
delete any
photos after the
“Signature
Agreement”
photo has been
recaptured.



