
Welcome to the
Family History Library
Library Help

Level 1—Getting Started
(MAIN FLOOR)

RESEARCH HELP
Need help with research? Ask 
someone with a BLUE lanyard.

OTHER HELP
Need help with books, microfilm, or 
printing? Ask someone with a RED 
lanyard. 

INFORMATION DESK
Get your questions answered, or 
find additional research specialists 
to help.  

1.	 Scanning Area
	 Use free photo and book 

scanning equipment to make 
digital copies of pictures and 
documents.  

2.	 Kids Center
	 Watch your children in the play 

area as they color or play with 
toys. (Do not leave children 
unattended.)

3.	 Photo Op
	 Take a commemorative 

photograph of yourself in a 
vintage picture.
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1.	 Microfilm
	 The tall metal cabinets contain 

microfilm. Use the FamilySearch 
Catalog to located the correct 
microfilm. Please ask Library 
Staff for assistance.

2.	 Guest Computers
	 The library has 550 computers 

available for guest use, including 
access to genealogical 
subscription websites for free.

3.	 Microfilm Copy Center
	 Copy images from microfilm by 

printing them or saving them to a 
flash drive.
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1.	 US and Canada Map Collection 
Check out our excellent US 
and Canada collection of 
historical maps. Note the state 
names listed on the front of the 
cabinets. 

2.	 US and Canada Book 
Collection 

	 With over 600,000 books and 
serials in the Library, ask one 
of our staff to learn how to 
determine the call number, row, 
and section number for your 
state and county. 
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1.	 International Book Collection
	 Browse books from countries in 

Europe, Scandinavia, Asia, and 
Spanish-speaking countries. 

2.	 International Displays
	 View items from different 

countries in the various display 
cases.

1.	 British Books Collection
	 Browse our book collections 

from the British Isles, Ireland, 
New Zealand, and Australia.

2.	 British Map Collection
	 Visit this area to view large maps 

for the British Isles.

3.	 Family Tree Escalation
	 This support team can help 

resolve advanced Family Tree 
issues. Ask about their hours 
and availability. 

4.	 British Displays
	 View items from the British 

Isles, Ireland, or Australia in the 
various display cases.
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Close to Home Resources
HISTORICAL RECORDS ONLINE
Over a billion digital images or records from around 
the world are available for free on FamilySearch.org. 
With an account, you will have access to more digital 
copies of historical records. Setting up an account 
takes only a few minutes. On FamilySearch.org, click 
on Free Account to get started.  

CAPTURING YOUR STORY
Collect and add stories (and pictures) about yourself, 
your parents, grandparents, and siblings to share with 
your family using the My Family: Stories That Bring 
Us Together booklet or online with a FamilySearch 
account. 
 

ONLINE LIBRARY CLASSES
The Family History Library classes, taught on site, can 
also be viewed as webinars online at home. 
Learn more at https://familysearch.org/learn/wiki/en/
Family_History_Library.

FAMILY HISTORY CENTERS
With over 4,700 centers worldwide, there may 
be one near you. These centers offer access to 
subscription websites and research assistance, and 
they have resources to order microfilm. To find your 
family history center, go to https://familysearch.org/
ask/help#localResource, and then type in the name 
of your city.
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