FamilySearch Research Help
At Your Fingertips

RESEARCH HELP

Call: 866-234-2067

for one-on-one phone help

Chat: familysearch.org/ask/gethelp
for one-on-one computer chat help

Online Research Guidance: wiki.familysearch.org
for our library of online how-to guides and videos

Facebook: wiki.familysearch.org/en/grc
to find a Facebook community page for your research locality

In Person: familysearch.org/locations
to find a Family History Center near you

WEBSITE/TECHNICAL HELP

Call: 866-406-1830

for technical assistance by phone for the FamilySearch websites

Chat: familysearch.org/help/contact
for one-on-one computer chat help

Online Help: familysearch.org/help
to access a knowledge base of Frequently Asked Questions for
technical assistance for the FamilySearch websites
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